
 
 
 
9/27/2016 
 
To Whom it May Concern, 
 
Americans with Disabilities Act Accessibility Guidelines (ADAAG) Section 309.4 states that:  “Operable 
parts shall be operable with one hand and shall not require tight grasping, pinching or twisting of the 
wrist.  The force required to activate operable parts shall be 5 pounds (22.2 N) maximum.” 
 
When mounted in the proper location, the GP Pacific Blue® Mechanical Paper Towel Dispenser (SKU 
59589) meets the ADA guideline. Under normal operation, the dispenser can be actuated with one 
hand by pulling a towel from the dispenser.  Low pull force is required to dispense the towel, much 
less than the 5 pound (22.2 N) maximum ADAAG requirement. 
 
Under conditions of normal use the GP Pacific Blue® Mechanical Paper Towel Dispenser (SKU 59589) 
will meet customer and consumer requirements as well as meet ADAAG Section 309.4 requirements. 
 
 
Sincerely, 
 

   
Lois Wherry  
Product Stewardship Specialist 

 

 

 

 

 

 

 

Lois Wherry 
133 Peachtree Street NE 
Atlanta, GA 30303 
Work:  920.729.8151 

Lois.Wherry@gapac.com 
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